May 5, 2009

F. P. Fitzpatrick.
P, I. Fitzpatrick, Inc.
21 Industrial Blvd.
MNew Castle, DE 19720

Dir Sir:
P. 1. Fitzpatrick, Ine. is the most professional organization [ have ever encountered.
From appraisal to proposal, to job execution, to followup, first class all the way,

It has been more than a year and a half since we had new gutiers installed, and [ needed a
readjustment in the downspout extensions to keep water out of my basement. T agonized
for a few days about how I would correct the problem. [ even visited Home Depot to
look at materials. | realized that no matter how much I tried by myself, it would not be
right. I.did not have the toolsor the skills to do-the job correctly.

I made a call to P. J. Fitzpatrick on a Monday afternoon, and was able to have an

appointment with a technician for the next moming. Matt solved our problems in less
than an hour.

Bravo, P, 1. Fitzpatrick! [ will recommend you every chance [ get.

2y it

William L., Mattis



